Evaluation Criteria

Product Name: __________________________________
· Installation

1.  System Requirements…

Hard Disk Space required _____________________

Processor __________________________________

RAM _____________________________________

Any companion software necessary? (e.g. Microsoft Internet Explorer, e-mail access which is MAPI compliant)

___________________________________________


   2.    Ease of installation 
       (Easy)1  2  3  4  5  6  7  8  9  10 (Difficult)


Reasoning for rating ____________________________________________

3.    Quality of manual/documentation/tutorial 




        (Bad)1  2  3  4  5  6  7  8  9  10 (Good)


Reasoning for rating ___________________________________________

4.    Usability

        (Bad)1  2  3  4  5  6  7  8  9  10 (Good)


Reasoning for rating ___________________________________________

5.    Extra attachments needed? (e.g. Dongle)

Yes (
No (
· If yes, are they included?


Yes (
No (
· What are they? __________________________

6. If no dongle is used, must a registration code be entered?









Yes (
No (
· If yes, is it provided?


Yes (
No (
· Alignment Tool

1.  Customisable to specific languages? (especially bi-directional languages and other languages where segment end is not marked)








Yes (
No (
2.  Easily integrated with one or more TM tools?
Yes (
No (

   3.    Can alignment be…

 Sentence-based
(
       Sub-sentential-based
(      

       Paragraph-based
(
 4.    Editor interface to allow for manual alignments?
Yes (
No (
· If yes, is it possible to alter/completely change matches made by the alignment tool itself?


Yes (
No (
5. Can alignment be carried out… 

Interactively 



( 

            
    In batch-mode (i.e. without interaction)  
(      


    Both (batch followed by interactively)
(
6.     Can the alignment tool be purchased separately?
Yes (
No (
· Translator Assistance Tools

1.    Are the tools mentioned below available? 
· If yes, are they available… 
        
A - as part of the TM system itself or 

        
B - as part of companion software (e.g. MS Word)




     Available?
A
B


   -      Spell-checker

(
(
(

   -      Grammar checker

(
(
(

   -      Thesaurus


(
(
(

   -      Glossary


(
(
(

   -      Terminology Database
(
(
(

   -      Dictionaries


(
(
(
·  Lemmatisation

(
(
(
·  Stop-lists


(
(
(
· Terminology Management Tool

1. Language support?



Yes (
No (
2. Integration with TM tools?


Yes (
No (
3. Support for TM exchange formats like TBX/MARTIF/OLIF?











Yes (
No (







Yes (
No (
· If yes, which ones? ____________________________________

4. Graphics support?



Yes (
No (

5.   User-friendly interface to add entries?

Yes (
No (
6. British or American English used or are they both offered?





British (
  American (   Both (
7. Control functions to avoid double entries?

Yes (
No (
8. Correct categorisation assigned to words (e.g. ‘bar’ – Noun/Verb)?







Yes (
No (
9. Is there a limitation on the term length?

Yes (
No (

10. Is the term displayed in context?


Yes (
No (
If yes, how is the context added? (i.e. is there an explanation given as to when you might use the term offered, or are there fields available to write a personal note regarding the context of the term)



_______________________________________________________



_______________________________________________________

11. When a replacement is offered from the term base, is there only one suggestion given?



Yes (
No (


 

· If you do not like the suggestion, are there 

(A) other alternatives to choose from or 

(
(B) is it up to the translator to decide whether 

or not to use the suggested word?


(
Comments: ______________________________________________

· Are the words in (A) the correct form (i.e. plural) or 

(

      (B) is just the base form offered and then the     


            translator  has to change them accordingly?
(
Comments: _______________________________________________

12. How are text extraction functions performed?

Batch mode


(
User interactive mode

(
13. Possible to perform a separate search (separate to use with TM itself)?









Yes (
No (
· If yes, what type of searches are available?

Exact match

(
Wildcards 

(
Fuzzy Matching
(
· Are they case-sensitive?


Yes (
No (

14. Are filters available?



Yes (
No (
15. Does the term base distinguish between words that are the same except for accented characters? (i.e. Does the system make the distinction between fear and féar? )




Yes (
No (

16. Is it possible to merge multiple term-banks?
Yes (
No (

17. Is it possible to import a term bank?

Yes (
No (

18. Is it possible to share a term bank over a network?
Yes (
No (

19. Can the terminology management tool be purchased separately?











Yes (
No (
· Translation memory

   1.   Fuzzy Matching Allowed?


Yes (
No (
· If 'yes',


Lowest %-setting permitted __________


Highest %-setting permitted _________

2.    Are the differences between the input sentence and the TM sentence highlighted when fuzzy matching is used?

Yes (
No (
· If yes, are the highlighted differences colour-coded according to the type of difference encountered?


Yes (
No (
3. When a fuzzy match is given, it the source of the fuzzy match also offered (i.e. the article from which it was taken before being stored in the TM?)







Yes (
No (
4. Are the TM segments replaced…



Automatically

(
By clicking on them
(
5. Accuracy of automatic replacement? 
1  2  3  4  5  6  7  8  9  10

Reasoning for rating _______________________________________________

6. Quality of automatic replacement?
1  2  3  4  5  6  7  8  9  10

Reasoning for rating _______________________________________________

7. Presence of project management features (documentation and translation processes in a document management system)?
Yes (
No (
8.  Is the translation memory updated as the translation proceeds (i.e. as you go along rather than at the end)?


Yes (
No (
· If no, please comment _________________________________________

______________________________________________________________

9. Integration with MT tools? 


Yes (
No (
· Speed

(Slow) 1  2  3  4  5  6  7  8  9  10 (Fast)


Reasoning for rating _______________________________________________

· Quality

(Good) 1  2  3  4  5  6  7  8  9  10 (Bad)


Reasoning for rating _______________________________________________

· User acceptance
(Low) 1  2  3  4  5  6  7  8  9  10 (High)


Reasoning for rating _______________________________________________

10. Portability – do changes have to be made before the text is exported?









Yes (
No (
· If yes, what type of changes? __________________________________

_____________________________________________________________

11. Support for TM exchange formats like…

TMX
(
XLIFF
(
OLIF
(
Others?
__________________________


   12. Term recognition integrated?


Yes (
No (
13. Support for formatting and tag preservation? 
Yes (
No (

DLL

(

EXE

(

RC 

(

RTF

(

TXT

(

DOC

(

Ventura

(

HTML, HTM
(

Framemaker
(

MIF format 
(

SGML

(



XML, XSL 
(

Others?
____________________________


  14. Language support?



Yes (
No (

Bi-directional
(

Double-byte
(

  15. Post-editing necessary even when sentences are recognised by the system?








Yes (
No (
If yes, please comment _____________________________________

__________________________________________________________

16. Recognition of placeables/variable elements (numbers, proper names)?









Yes (
No (
17. Integration of the system in a particular computer environment?








Yes (
No (
If yes, please comment ____________________________________

 ________________________________________________________

18. Cost of TM system

Purchase prices
_____________________________________

Introduction and maintenance costs
______________________

Training costs
_____________________________________

Technical Support costs
_____________________________

Cost savings 
_____________________________________

Others
_____________________________________________

 
  19. Online upgrades?



Yes (
No (
· If yes, are they free?



Yes (
No (
      How much do they cost? ____________

· If no, how can they be obtained? _______________________________

_____________________________________________________________

20. Ease of upgrading multilingual aspects of system 






(Easy) 1  2  3  4  5  6  7  8  9  10 (Difficult)


Reasoning for rating ___________________________________________

  21. Are there any security tools?


Yes (
No (
· If yes, what are they? _____________________________________

22. How are formats of paragraphs/indentation, sentences or discontinuous constituents of the source text handled when they cannot be assigned in the target text?

____________________________________________________________

____________________________________________________________

23. Is there a limitation on the size of the input text?
Yes (
No (
· If yes, how much? ______________________________________

24. What type of coding is the TM component based on? (Java, Perl, C++) 

________________________________________________________________

25. Can it operate on various platforms?

Yes (
No (
· If yes, which ones?


Mac O/S

(

UNIX 
 
(

MS Windows
(


Other? ____________________   

  26. Can the system be networked?


Yes (
No ( 

     27. Which tools are included as part of the integrated package?

  Alignment tool


(
  Filters



(
  Terminology management tool
(
  Others? _____________________________

     28. What additional tools can be integrated as part of the package? 

  Machine Translation tool

(
  Word Processor 


(
  Others? __________________________________________________________

__________________________________________________________________
