User Profile and Evaluation

1. Name: ​​​​​​​__________________________________________________________

2. Product name & version: ___________________________________________

3. Languages you use with the package: __________________________________

__________________________________________________________________

4. How long have you been working as a translator? ________________________

5. What is your native language? ________________________________________

6. How long have you been using the translation memory system named in 2 above?

___________________________________________________________________

7. Have you ever used any other translation memory systems?
Yes (
No (

If yes, 

a. which one(s)? ____________________________________________

b. why did you change to your current system? ____________________

__________________________________________________________

__________________________________________________________

8. Did you have any particular reason(s) to choose this translation memory system? 

________________________________________________________________

________________________________________________________________

9. What are the benefits you feel this translation memory system has to offer?

_________________________________________________________________

_________________________________________________________________

_________________________________________________________________  

_________________________________________________________________

_________________________________________________________________

10. What do you feel are the disadvantages associated with using this system?

__________________________________________________________________

__________________________________________________________________

___________________________________________________________________

___________________________________________________________________

___________________________________________________________________

11. About how long did it take you to familiarise yourself with the translation memory package? ____________________________________________________

12. How did you find the quality of the documentation and manuals that accompany the package? 



(Low)1  2  3  4  5  6  7  8  9  10 (High)


Reasoning for rating: ____________________________________________


______________________________________________________________

13. In the case of Trados, which of the following tools do you use on a regular basis?

a) Alignment tool


(
b) TagEditor



(
c) MultiTerm



(
d) Font Mapper for Framemaker
(
e) Font Mapper for Interleaf

(
f) T-Window for Powerpoint

(
g) T-Window for Excel

(
h) T-Window for Clipboard

(
i) T-Window for resources

(
j) T-Window for executables

(
14. Are there any tools in 13 that you have never needed/used? 
Yes (
No (
If yes, which ones? _____________________________________________

_____________________________________________________________

15. In the case of Déjà Vu which of the following tools do you use on a regular basis?

a) Alignment tool


(
b) TermWatch



(
c) Database Conversion Wizard         (
d) DVI for Framemaker

(
e) DVI for Interleaf


(
f) DVI for Powerpoint


(
g) DVI for Excel


(
h) DVI for Clipboard


(
i)  DVI for resource code

(
j)  DVI for executables

(
k) Database Maintenance

(
l) Terminology Maintenance

(
16. Are there any tools in 15 that you have never needed/used? 
Yes (
No (
If yes, which ones? _____________________________________________

_____________________________________________________________

17. In the case of ESTeam which of the following tools do  you use on a regular basis?

a) Alignment tool


(
b) Jlexi




(
· Translation Memory

(
· Lexicon


(
c) Translation Workflow


(
d) Java Interface



(
· Terminology Report

(
· Error reporting

(
e) Concordencer



(
18. Are there any tools in 17 that you have never needed/used? 
Yes (
No (
If yes, which ones? _____________________________________________

_____________________________________________________________

19. In the case of Wordfast which of the following tools do you use on a regular basis?

a) Quality Check



(


· Terminology Recognition

(
· Glossaries



(
· General



(
b) Translation Memory


(
· Service



(
· Compress


(
· Attributes (+ penalties)
(
· Rules



(
c) Pandora’s Box



(
d) Export TM



(
e) Xtrans




(
f) Concordencer



(
20. Are there any tools in 19 that you have never needed/used? 
Yes (
No (
If yes, which ones? _____________________________________________

_____________________________________________________________

Additional comments: _________________________________________________

___________________________________________________________________

21. Would you think there are any particular type of texts that any system is more suited to? 







Yes (
No (

If yes, 


a) System ____________________________________________________


    Type of text ________________________________________________


b) System ____________________________________________________


    Type of text ________________________________________________

22. Have you found any bugs associated with the translation memory system you use?










Yes (
No (

If yes, what were they? ___________________________________________

______________________________________________________________

______________________________________________________________

23. Any other comments you would like to add?

____________________________________________________________________

____________________________________________________________________

____________________________________________________________________

____________________________________________________________________

